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HOW WE ENGAGE 
The City of Lawrence Solid Waste Division engages the public 
throughout the year by hosting community events and 
participating in outreach initiatives. Total, the division hosted 
or participated in 57 outreach engagements, reaching a total 
of 6,162 individuals. The number of individual presentations 
increased significantly from 21 in 2016 to 36 in 2017. In 2018, 
staff will begin sending out a survey after each outreach to 
assess how we are doing and ways we can improve. 

 

PRESENTATIONS  
Throughout 2017, staff from the Solid Waste Division gave 36  
off-site presentations, reaching 1,082 individuals. These ranged from  
school-aged hands-on activities to formal conference or meeting  
speaking engagements. 

 

FACILITY TOURS 
Solid Waste Division staff gave a total of 6 tours to 150 people in 2017. 
Facility tours are given of the City’s recycling, compost, and hazardous  
waste facilities, as well as partnering on occasional tours of the Hamm 
Material Recovery Facility.  
 

PUBLIC EVENTS  
During 2017, the Solid Waste Division hosted 4 public events, as well as  
participated in 1 public event. Altogether these events had a combined  
attendance of roughly 4,930 participants. 

 

PROVIDED MATERIALS  
On 5 occasions, local groups reached out to rent our Clear Stream event 
recycling containers. On 5 other occasions, groups reached out to us seeking  
outreach materials ranging from print materials and battery bags to children’s  
recycling books and props. 

 
 
 

 
 

 



 

 
 
 
 
 

COMMUNICATIONS 
Below are communications tools the Solid Waste Division utilizes when trying to reach the widest audience. Our division 
consistently searches for additional communication tools to engage with the public. In 2017, we continued utilizing the 
Facebook Live feature, as well as posting information to Nextdoor – a neighborhood communication application (reaching 
2,388 Lawrence users). In 2018 we are switching to a more user friendly notification system, ReCollect, that will allow for 
additional communication and we will begin sending out a quarterly e-newsletter to our Trash & Recycling News 
subscribers. 

  
• Utility Bill Inserts 
• LPRD Activity Guides 
• Flame & Phoenix Newsletter 
• News Release & Emails – Trash & Recycling News – 1,022 subscribers  
• City Website and Solid Waste Management Website 
• City Social Media - Lawrence Recycles Facebook – 2,085 followers  
• Notify! messaging system – 5,334 users (700 user increase from 2016) 
• Channel 25 Slides 
• Online Community Calendars  
• Lawrence Journal-World & University Daily Kansan  
• Neighborhood Association Email & Nextdoor 
• Flyer or brochure distribution at Lawrence businesses 

  
 

 
SOCIAL MEDIA – LAWRENCE RECYCLES 

 
 
 
 
 
 
 
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
TOP 3 LAWRENCE RECYCLES POSTS OF 2018 

 


