
Melissa Sieben
 Department Director

Mike Lawless
Deputy Director
Facilities & Fleet

Melinda Harger
Assistant Director

Construction Management, 
Engineering  & Development

Functions

•	 Construction 
Management

•	 Engineering
•	 Development
•	 Operational Support
•	 Capital Planning
•	 System Modeling
•	 Project Permitting
•	 Advisory Boards & 

Commissions
•	 Benefit Districts
•	 Land Management

Functions

Angela Buzard
General Manager

Administration

Functions
•	
•	 Budget & Finance
•	 Internal Billing
•	 Customer Service
•	 Human Resources
•	 Communications/

Public Engagement
•	 Management Systems
•	 Training & 

Competency
•	 Asset Management
•	 Technology
•	 ADA Coordination
•	 Data Management
•	 Airport Management

Functions

Scott Fewins
General Manager
Field Operations & 

Inspections

Functions
•	
•	 Wastewater Collection
•	 Water Distribution
•	 Stormwater Operations
•	 Street Maintenance
•	 Public Improvement 

Project Inspections
•	 Capital Project 

Inspections
•	 Locates
•	 Signals, Signs & 

Markings
•	 First Responders

Functions

Trevor Flynn
Assistant Director

Environment, Health, Science & 
Treatment Operations

Functions
•	
•	 Laboratories
•	 Industrial Pretreatment
•	 Environmental 

Regulations
•	 EcoSmart Programs
•	 Household Hazardous 

Waste
•	 Science & Analytics
•	 System Development 

& Coordination
•	 Water Treatment
•	 Wastewater Treatment
•	 Waste & Residuals 

Management
•	 Industrial Automation 

Systems
•	 Waste & Residuals 

Management

Functions

Vacant
General Manager

Solid Waste

Functions
•	
•	 Trash, Recycling & 

Yard Waste Collection

Functions

MUNICIPAL SERVICES & OPERATIONS

Municipal Services & Operations Department
Phone: 785-832-7800 | Email: MSO@lawrenceks.org

Functions
•	
•	 Enterprise Facility 

Maitenance
•	 Central Maintenance 

Garage

Functions
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